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JOB DESCRIPTION

Job Title:

     

Community Connector
Responsible to:

Community Supporters Project Manager
Salary: 




£21,000 pro rata
Hours:




1 day/ 7 hours a week. 
Contract duration:
26 weeks after appointment to the role; with potential for extension
Background
We are recruiting for a part time Community Connector to provide outreach and support to the Connected Hackney Wick project. This role will require a good level of communication skills and the ability to show understanding of people with support needs but in particular people who suffer from social isolation. 
The project is funded by the Wick Award, which aims to build community connections and promote wellbeing for all residents in Hackney Wick. Connected Hackney Wick is part of the wider Community Supporters programme delivered by Volunteer Centre Hackney and aims to provide support to local Hackney Wick residents who have been identified as socially isolated and find ways to build their confidence and engage them in the community.
The role of the Community Connector will be to provide a high quality outreach support enabling residents who may be isolated to access local services or increase their participation in community activities. The Community Connector role will aim to increase social and support networks for Hackney Wick residents and identify and make contact with formal and informal community organisations and networks in Hackney Wick.
Duties and Responsibilities

·  Provide a sensitive, caring approach to support to diverse needs of the community.
· Engage and build trusting relationships with local residents.
· Support individuals to develop a plan to help them develop and maintain community connections.
· Share knowledge of any barriers for individuals accessing services.
· Signpost individuals to local services. 

· Develop and share a portfolio of opportunities for residents including information about local community groups and activities.
· Provide information and support to volunteers. 
Additional:
 

· At all times abide by Volunteer Centre Hackney’s policies on Equal Opportunities, Health and Safety and Confidentiality and observe the requirements of the Data Protection Act.
· Actively participate in supervision and appraisal sessions with the Project Manager.
· Be able to meet deadlines on time or work flexibly to complete a project.
· Undertake other work appropriate to the post or organisation as required.
PERSON SPECIFICATION
The person specification is a picture of skills, knowledge and experience required to carry out the job.  It has been used to draw up the advert and will also be used in the short-listing and interview process for this post.  
You should demonstrate on your application form how you meet all of the following criteria. All are essential for the job and will be scored depending on your answers.
a. Excellent interpersonal skills and the ability to communicate effectively with a wide range of people 
b. Ability to put people at ease, particularly vulnerable people with high level support needs, and identify their strengths and barriers to progression
c. Well organised with an ability to work individually and proactively.

d. A good knowledge of local health and social care and community services.
e. Commitment to empowering individuals.

f. An ability to carry out good record keeping.

g. Understanding of the principles and practice of equality and diversity.
To apply, please send your CV and cover letter outlining how you meet each point of the person specification to communitysupporters@vchackney.org by Friday 24th Nov 5pm. If you have any questions or concerns about completing this cover letter, please call 020 7241 4443 ext 207.
