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                                                                                                                                                                                                                   User Led SIG Terms of Reference and Membership
The role of the group
The role of this group is to bring user voice and user led groups and organisations together to:

· Ensure the voice of service users influences the design and delivery of local services

· Coordinate activity and ensure we are not duplicating
· Provide peer support and share good practice

· Explore opportunities to develop user led services 

· Understand what is happening within services and identify arising issues

· Act as a pre meeting for the user and carer involvement reference group

Membership

· Carers group representatives 
· Choice in Hackney
· Deafplus
· Disability Back up
· Hackney CVS-HSCF
· Hackney People First
· Hackney Independent Parents and Carers
· East London  Vision and Strategy Group
· Headway East London
· Healthwatch Hackney
· OPRG
· Pohwer

· Social Eyes For Life 
· Sicklebility Cell

· The Patients Council 

· The Patients Network

· The Peoples Network
And any other service user voice or service user led group or organisation.
Meeting Frequency (to be determined) 
Key areas to focus on 2016 – 17 
· Data sharing- how are you going to share data
· Training- make it clear and being flexible it is not just about training professionals it is more than that, 2 strands it is not just about us delivering training also receiving training to become I.e. leaders.
· Mapping not just what the statutory sector do but what voluntary sector do about service user involvement.
· Input in the User and Carer reference group
· Look at how we identify gaps and services
· Surveys/research/mystery shopping
· Gp Peer Educators- how we can get more service users to be more involved in that
· Funding opportunities
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